Global Ukraine Banking App, 2023

GLOBAL UKRAINE
- BANKING APP

Terms and conditions (ENG)

1. My Global Ukraine Banking App account and card
These terms of use sets out the terms and conditions for your Global Ukraine Banking App personal account
(your account) and its related services. These terms and conditions, along with the Fees, Privacy Policy and any
other terms and conditions that apply to our services, form a legal agreement (the agreement) between: you, the
account holder; and us, Global Business Hub France Ltd (a company incorporated in France under number 888
935 202 and whose registered head office is at 34 Avenue des Champs-Elysées, 75008 Paris, France), who
offer the Global Ukraine Banking App Accounts and Cards are issued by Paynovate pursuant to a licence by
MasterCard and managed by LinkCy PSP UAB. Paynovate is authorised by the Bank of Belgium under the Law
on Electronic Money and Electronic Money Institutions (ref 0506763929) for the issuing of electronic money and
provision of the related payment services. LinkCy PSP UAB is an Agent of Paynovate and registered in
Lithuania under number : 305756549. This agreement is indefinite. It means that it is valid until you or we end it.
It's important for you to understand how your account works. You can ask for a copy of these terms and
conditions through the Global Ukraine Banking App at any time. If you'd like more information, you might find it
helpful to read our FAQs (but these FAQs don't form part of our agreement with you).

2. Type of account
Your account with us is a payment account and the money in it is held by us as a deposit. This type of account
is commonly called a “current account” and it is a type of bank account where you can store and withdraw money,
and make payments. In these terms and conditions, we may refer to it as the “Global Ukraine Banking App
Account”, a “current account” or an “account”. The accounts can be individual (you must not use it for business
purposes) and professional (for the freelancers), that can be used for business purposes. We do not pay interest
on the deposits in your current account.

3. Accessibility of Global Ukraine Banking App and card
The opening of the account is only possible if you can present an address (permanent or temporary) in Europe.

4. Using money in your account
Once you have money in your account you'll be able to use our services. For example, you can do the following:
send money to and receive money from other Global Ukraine Banking App accounts and non- Global Ukraine
Banking App accounts; make payments and withdraw cash using your Global Ukraine Banking App; and view
information about and manage your account. We add new features and services all the time. We’'ll let you know
about these through the Global Ukraine Banking App.

5. Transferring money between Global Ukraine Banking App accounts
You can send money to, and receive money from, other Global Ukraine Banking App accounts. All these
transfers are received immediately and are free.

6. Keeping your security details and Global Ukraine Banking App safe
You can contact us through the Global Ukraine Banking App, as soon as possible, if your Global Ukraine Banking
App is lost or stolen, or if your Global Ukraine Banking App or security details could be used without your
permission. If you can, you should, without undue delay, also “freeze” your Global Ukraine Banking App. If you
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later realize there’s not a risk to your Global Ukraine Banking App's security, you can unfreeze it.

Payment limits

Due to the anti-money laundering and counter-terrorist financing requirements or the limits applied by third
parties, we might limit how much you can receive into or pay from your account, or how much you can withdraw
or spend using your Global Ukraine Banking App. These limits can change from time to time. Information about
these limits is regularly set out in this document.

Account suspension or closure

We may close or suspend your account immediately, in some exceptional circumstances, include the following:
if we have good reason to suspect that you are behaving fraudulently or otherwise criminally; if you haven't given
us (or someone acting on our behalf) any information we need, or we have good reason to believe that
information you have provided is incorrect or not true; if you've broken these terms and conditions in a serious
or persistent way and you haven't put the matter right within a reasonable time of us asking you to; if we have
information that your use of the Global Ukraine Banking App is harmful to us or our software, systems or
hardware; if we have good reason to believe that you continuing to use your account could damage our
reputation or goodwill; if we have asked you to repay money you owe us and you have not done so within a
reasonable period of time; if you've been declared bankrupt; or if we have to do so under any law, regulation,
court order or ombudsman’s instructions. We may also decide to close or suspend your account for other
reasons. We would contact you through the Global Ukraine Banking App at least sixty (60) days before we do
this. Closing your account and ending the agreement may also end any other agreements you have with us or
through us. You can get more information through the Global Ukraine Banking App or by contacting us. If you
change your mind and don't want a Global Ukraine Banking App any more, that's not a problem. Just let us know
and we'll cancel it.

Communicating with you

We'll usually communicate with you through the Global Ukraine Banking App by e-mail and it’s free of charge.
Contact us

You can contact us by following means: Write to us at 34 Avenue des Champs-Elysées, 75008 Paris, France.
Send us a message through the Global Ukraine Banking App. Send us a message on social media. E-mail us
at hello@globalukraine.org.

Permission for us to process your personal information

To provide services under the agreement we need to collect information about you. Under data protection law,
we are what is known as the ‘data controller’ of your personal information. For more information about how we
use your personal information, see our Privacy Policy. By entering into the agreement you are giving us
permission to gather and store your personal information for the purpose of providing our services to you. This
doesn'’t affect any rights and obligations you or we have under data protection law. You can withdraw your
permission by closing your account, which will end the agreement between you and us. If you do this, we’ll stop
using your information for the purpose of providing our services, but we may need to keep your information for
other legal reasons

The intellectual property

All the intellectual property in our products (for example, the content in our app and on our website, our logo and
card designs) are owned by the Global Ukraine Foundation (a non profit organization with registered office at 34
Avenue des Champs-Elysées, 75008 Paris, France). You must not use this intellectual property as your own,
except to enjoy our products. You also must not reverse-engineer any of our products (that is, reproduce them
after a detailed examination of their construction or composition).

Accepting these terms and conditions

By accepting these terms and conditions you confirm that: you have read and understood these terms and
conditions; you have read, understood and accepted our Privacy Policy; and you have provided correct and
accurate contact information (including an email address that you check regularly) during the onboarding

process.
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YmoBu BukopuctaHHs (YKP)

Mii paxyHok Ta kapTka Global Ukraine Banking App

Lli ymoBV BUKOpPUCTaHHSI BCTAHOBIIOTb MOSIOXEHHS Ta YMOBM BaLLoro ocobuctoro paxyHky Global Ukraine
Banking App (Bawworo paxyHKy) Ta MoB’A3aHuX i3 HMM nocnyr. Lli monoxeHHs Ta ymoBM pa3oMm i3
Tapudamu, MoniTnkow KOHMiAEHUINHOCTI Ta 6yab-SKUMM iHWUMW MONIOXEHHAMM Ta yMOBaMW, SKi
3aCTOCOBYIOTbCA [0 HALLMX MOCNYr, YTBOPHOOTL OpUANYHY yrogy (Yroay) mix: Bamu, BnacHukom/ueto
paxyHKy; i Hamun, Global Business Hub France Ltd (komnaHiq, 3apeectpoBaHa y ®paHuii nig Homepom 888
935 202 i ronoBHUI ocpic AKOI 3HaXOAMTLCSA 3a agpecoto: E€nucencobki nongd, 34, 75008 Mapwx, PpaHuin),
sika nponoHye kapTkun Global Ukraine Banking App, BunyuueHi Paynovate Ha niactasi niuensii MasterCard
Ta ynpaenstoTtbca LinkCy PSP UAB. Paynovate ynoBHoBaxeHo BaHkom Benbrii BignosiaHo oo 3akoHy npo
€MEeKTPOHHI rpoLui Ta ycTaHoBY enekTpoHHMX rpowwen (ref 0506763929) ana Bunycky eneKTpoHHUX rpoLuen
i HapgaHHsa BignosigHux nnatixHux nocnyr. LinkCy PSP UAB € areHtom Paynovate, 3apeectpoBaHoro B
BaHky Iuteu nig Homepom 305756549. Llei porosip € 6e3cTpokoBuM. Lie o3Havae, Lo BiH AiACHWIA, NOKK
Bu abo mu He 3aBeplummo 1oro. Baxnmeo, wob Bu 3po3yminu, Ak npautoe Baw obnikouin 3anuc. Bu
MoxeTe Byab-Konu 3anuMTaTi Konito Lux NonoxeHb Ta yMoB Yepe3 gopatok Global Ukraine Banking App.
Akwo Bam notpibHa gopatkosa iHopmauis, To Oyae KOPUCHMM MPOYUTaTK HaLli NOLUMPEHi 3anuTaHHsA
FAQ (ane uj nownpeHi 3anMTaHHA He € YaCTMHOIO HaLloi yroam 3 Bamn).

Twvn o6nikoBoro 3anucy

Bal paxyHoOK y Hac € nnaTixHWM, i rpowi Ha HboMy 36epiraloTbCa Hamu SK Aeno3uT. Liei Tun paxyHky
3a3BMYall Ha3MBaKTb «MOTOYHUM PaxYHKOM», i Lie TMN 6GaHKiBCbKOro paxyHKy, Ha sikomy Bu moxeTe
36epiraT W 3HIMaTK rpowi Ta 3A4iicHIOBaTM nniaTtexi. Y UMX yMOBax MW MOXEMO Ha3uBaTu WOro
«O6nikosuit 3anuc Global Ukraine Banking App», «MOTOYHWUIA paxyHOK» abo «paxyHOK». AKayHTU MOXYTb
6yTn iHamBigyanbHUMK (Bu He NOBUMHHI BUKOPUCTOBYBATM iX y 6isHec-Uinsx) i npodecinHumn (gns ®Or-
iB), IKi MOXHa BMKOpUCTOBYBaTU B Gi3Hec Ljinsx. Mu He Bunnayyemo BiACOTKM 3a Aeno3mTamm Ha Bawwomy
NOTOYHOMY PaxyHKy

HocTynHicTb paxyHky Ta kapTku Global Ukraine Banking App

BigkpuTTa paxyHKy MOXIMBE nuLle 3a HassBHOCTI agpeck (MocTinHoi abo TumM4yacoBoi) B €Bponi.
BukopucTaHHs rpowei y Bawwomy paxyHky

Konu Ha Bawwomy paxyHKy 6yayTb rpowi, Bu 3moxeTe kopuctyBaTucs Halwumuy nocnyramu. Hanpuknag,
Bu MoxeTe 3pobutn HacTynHe: HapcunaTh rpoLli Ta OTPUMYBATK rpoLi 3 iHWKxX paxyHkiB Global Ukraine
Global Ukraine Banking App ¥ 3 iHWIMX paxyHKiB; 34iNCHIOBATV NnaTexi Ta 3HiMaTyh roTiBKy 3a I0NMOMOro
kapTku Global Ukraine Banking App; nepernspaTti iHcbopmauito npo cBiin 06MiKoBUIA 3anuc i KepyBaTu
paxyHkoM. Mu nocTinHo ngonaemo HoBi yHKLii Ta nocnyru. Mu nosigommumo Bac npo ue yepes gogaTok
Global Ukraine Banking App.

Mepekas rpoweii mix paxyHkamu Global Ukraine Banking App

Bu moxeTe Hapgcunatu Ha paxyHku Global Ukraine Banking App Ta oTpumMyBaTy rpoLui 3 iHWKWX paxyHKiB
Global Ukraine Banking App. Yci Ui nepekasn HaaxoasTh HeraHo Ta 6€3KOLLTOBHI

36epiranHs Bawux gaHux 6eaneku ta Global Ukraine Banking App Card y 6e3sned;
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Bu MmoxeTe sikHanwBuae 3B’si3aTnca 3 Hamu Yepe3 gopatok Global Ukraine Banking App, fikwo Bawa
kapTka Global Ukraine Banking App 3arybneHa un BkpageHa, abo akuwo Bawa kaptka Global Ukraine
Banking App abo gaHi 6e3neku MoxyTb 6yTv BukopucTaHi 6e3 Baworo go3sony. AKLLO Le MOXJIMBO, Bam
cnip, 6e3 3aBuKX 3BONiKaHb TakoX “3amopo3unTn” ceBoto kapTky Global Ukraine Banking App 3a gornomoroto
popatky Global Ukraine Banking App. Akwo nisniwe Bu 3po3ymieTte, wo 6e3neui Bawoi kapTtkn Global
Ukraine Banking App Hi4oro He 3arpoxye, Bu MoxeTe po3mMopo3uTH ii.

O6MexeHHs aTexiB

Yepes Bumoru wopo 60potebn 3 BigMMBAHHAM rpolen i diHaHcyBaHHSIM Tepopuamy abo nimitu, ki
3aCTOCOBYIOTbCA TpeTiMM CTOpOHaAMW, MU MOXEMO OBMEXWUTM KinbKiCTb rpowewn, koTpi Bu moxete
oTpMMaTW Ha paxyHok abo cnnatuTm 3 Hboro, abo ckinbkn Bu MoXeTe 3HATM 4YM BUTPATUTHU,
BMKopucToBytoumn kapTky Global Ukraine Banking App. Lli o6mMexeHHs MOXyTb Yac Bif, 4acy 3mMiHloBaTuUCS.
IHbopmaLia Npo Ui 06MeXeHHS perynsipHoO BUKNaAaeTbCs B LbOMY [IOKYMEHTI.

Mpu3ynnMHeHHs abo 3aKpUTTS paxyHKY

Mu Moxemo HeranHo 3akpuTn abo Npu3ynuHUTK Balw obnikoBuii 3annc y AesaKnx BUHATKOBUX 06CTaBMHaXx,
30KpeMa: fKLLO MW MaeMO Baromi nigcTaBum Nigo3ptoBaTty, Wo Bu noBogutech WaxpancbkuMm abo iHWum
3MOYMHHUM LUSISIXOM; SIKLLO By He Hapanu Ham (abo koMyCb, XTO Ali€ Bif, HaLWoro iMeHi) 6yap-aKy HeobxigHy
Ham iHcdopmauito, abo MM Maemo Baromi niactaBu BBaxaTW, WO HapaHa Bamu iHdopmauia €
HernpaBuIbHOK Y1 HENPaBAMBOLD; AKWO By cepiio3HO Yn NOCTIMHO NOpYLLYBanu Li NOMOXEHHA Ta YMOBU
Ta He BuUNpaBunu npobrnemy MNpPOTArOM MPUAHSATHOTO MNepiody 4Yacy nicns Toro sk mMu Bac npo ue
nonpocunu; AKWO MU MaeMo iHopMaLito Npo Te, Wo BukopuctaHHa Bamu popatky Global Ukraine
Banking App 3aBpae wkoau Ham abo Halwomy NporpamMHOMy 3abe3neyeHHto, cucTtemam 4u anapaTHoOMY
3abe3neyeHH!o; KL Yy Hac € BaroMi niacTaBuM BBaXaTW, WO MPOAOBXEHHS BUKOPUCTaHHS Baworo
061iKOoBOro 3anuncy Moxe 3aBAaTW LIKOAW Halin penyTauii abo aBTOpuTeTY; AKLLO MW nonpocunu Bac
NPOBECTMN onnaTtu, siki Bu Ham BUHHI, i Bu He 3pobunu Lboro NpoTsiroM NPUIAHSTHOTO Nepioay Yacy; AKLLO
Bac Br3Hanu 6aHKpyToM; abo AKLLO MU MOBUHHI 3pobUTH Lie 3rigHO 3 ByAb-SKMM 3aKOHOM, NMOCTAHOBOM,
MOCTaHOBOK Cyay YK BKasiBkamu ombyacmeHa. My Takox MOXEMO BUPILLMTK 3aKpuTu abo NpusynuHUTK
Baww o6nikoBuii 3anuc 3 iHWux npuynH. Mu 3B8’axemocs 3 Bamu yepes nopatok Global Ukraine Banking
App npuHaiimMHiI 3a wictaecat (60) aHiB fo Lboro. 3akputTta Balworo 06nikoBoro 3anvcy Ta NpunmMHeHHs gji
yroay Takox MoXe Npu3BecTy A0 NPUNMHEHHsT Byab-sIKUX iHLWKX yroa, yknaaeHux Bamu 3 Hamu abo yepes
Hac. Bu moxete oTpumaTtu 6inblwe iHcdopmauii yepe3s popatok Global Ukraine Banking App a6o
3B’A3aBLWKCh 3 Hamu. Akwo By nepegymanu i 6inblue He xouete maTu kapTky Global Ukrai Global Ukraine
Banking App ne, ue He npobnema. MNpocTo NoBiAOMTE Hac, i MM CKacyeMO KapTKy

KomyHiKaLjst 3 Bamu

3asBuyain My KoMyHikyBaTumemMo 3 Bamu yepes gopatok Global Ukraine Banking App abo enekTpoHHo
MOLUTOH, i Lie 6Ee3KOLLTOBHO.

3B’AXiTbCA 3 HaMK

Bu MoxeTe 3B'A3aTuca 3 HAMKU TakMmu cnocobamm: Hanuwite Ham Ha agpecy ABeHIo Ennceicbkmx nonis
34, 75008 Mapux, ®paHuia. Hagiwnite Ham nosigomneHHsa yepes gopatok Global Ukraine Banking App.
HapiwnitTe Ham NoBIiAOMNEHHS B coujanbHux Mmepexax. Hanuwite Ham Ha hello@globalukraine.org .
O6pobka Bawwuoi ocobuctoi inpopmavji

eobxigHo 36upatn iHcopmauito npo Bac. BignoBigHO A0 3aKOHY MpO 3axMCT AaHWMX, MU € TUM, LUO
Ha3MBaETbCHA «KOHTPONEepoM AaHux» Baluoi ocobucToi iHdopmadi. o6 gisHaTuca Ginblue npo Te, K MU
BMKopuctoByeMo Bally ocobucty iHdopmauito, nepernsHbTe Hawy [MoniTuky KOHdigeHLinHOCTI.
Yknapgatoun yrogy, Bu Hapaete Ham o3Bin 36upati Ta 36epirati Bawwy ocobucty iHgopmaLiio 3 MeToto
HapaHHs Bam Hawwux nocnyr. Lle He BnnuBae Ha 6yab-saki npaBa Ta 060B’A3kM, siki Bu abo Mn maemo
BiANOBIAHO A0 3aKOHY NPO 3aXWUCT AaHuX. Bu MoxeTe BigknukaTu CBili 4O3BIN, 3aKpUBLUK CBill 06MIKOBUI
3anuc, WO MpunuHUTL Ajto yrogn Mix Bamu Tta Hamu. Akwo Bu ue 3pobute, My npunnHUMO
BMKOpUMCTOBYBaTM Baluy iHdbopmaLito Ana HagaHHS HalwKux Nocnyr, ane Ham Moxe 3HagobuTtuca 36epertu
Bawuy iHpopmaLito 3 iHWNX OPUANYHUX NPUYKH

IHTenekTyanbHa BNacHICTb

Yca iHTenekTyanbHa BnacHiCTb Ha Halli NpoAyKTW (Hanpuknag, BMICT y HaWoMy 0oAaTKy Ta Ha Halomy
BebcaiTi, Au3aiH Haworo forotTuny Ta kapTok) Hanexutb Global Ukraine Foundation (HekomepuiiHa
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opraHi3auisi 3 3apeecTpoBaHuM odpicom 3a agpecoto: Enuceinceki nons, 34, 75008 Mapux, PpaHuis). Bu
He NOBWHHI BUKOPUCTOBYBATU LII0 iHTENEKTYyarbHy Bf1acHICTb K CBOIO Bf1acHy, OKPIM SIK A1 BUKOPUCTaHHSA
Halwmx nNpoaykTiB. Bu Takox He MaeTe npaBa peKoHCTpyloBaTW OyAp-AKi Hawi npogyktn (To6To
BiATBOPIOBATH iX MiCNA AeTanbHOro BUBYEHHS iXHbOI KOHCTPYKLi UM cknagy)
13. MNpuiHATTA UUX yMOB

Mpuimatoun Ui ymosu, Bu nigTeepaxyerte, wo: Bu npounTtanu Ta 3po3yminu uj ymosu; Bu npountany,
3pO3yMinu Ta NpuHANK Hawy MoniTuky KoHiAeHUinHoCTi; Bu Haganu npaBunbHY Ta TOYHY KOHTaKTHY
iHcbopmaliito
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