Global Ukraine Banking App, 2023

GLOBAL UKRAINE
- BANKING APP

Privacy Policy (ENG)

In this Privacy Policy, Global Ukraine Banking App (hereinafter: “Global Ukraine”, “we”, “our”) shall inform you
about the collection, use and processing of personal data when using our website https://global-
ukraine.com/ (hereinafter: “Website”) and our mobile app (hereinafter: “App”; jointly called: “Services”). We
will explicitly point out in case any information of this Privacy Policy refers exclusively to our Website or App.
For information related to the usage of cookies or similar technologies on our Website or Apps, pleaserefer
to the respective website and app cookie policies in the legal documents section of your app or on our
websites.

In this context, personal data means all detailed information about personal or factual circumstances of a
specific or identifiable natural person, such as name, telephone number or address. We process your personal
data either within our business relation if you are a Global Banking App customer or when you are visiting our
Website for informative purposes. Furthermore we process personal data coming from publicly accessible
sources (e.g. records of debtors, trade registers, registers of associations, media, press, internet) whenever we
have a legal ground that allows us to do so.

When using additional Global Ukraine Banking App products or products of our business partners additional
personal data might be collected, processed and stored. Please find details concerning the processing of
additional data in the respective product category below.

We’re committed to protecting and respecting your privacy.
We will:
e always keep your personal data safe and private;
e never sell your personal data;

e allow you to manage and review your marketing choices at any time;

What personal data we collect?

Type of personal data Details

Version 1.1
Date 12.06.2023



https://global-ukraine.com/
https://global-ukraine.com/

Global Ukraine Banking App, 2023

Information you give us

We collect information you provide when you:

fill in any forms

correspond with us

respond to any of our surveys

register to use the Global Ukraine Banking App

open an account or use any of our services

give us access to your other financial accounts (for example, through
Open Banking)

take part in online discussions or promotions

speak with a member of our social media or customer support teams
(through Telegram or through the Global Ukraine Banking App)
enter a competition or share information with us on social media
contact us for other reasons

We will collect the following information:

your name, address, and date of birth

your email address, phone number and details of the device you use
(for example, your phone, computer or tablet)

your Global Ukraine Banking App username (this is random and is
automatically assigned to you when you first join but you will be able
to change it)

your registration information

details of your bank account, including the account number and IBAN
details of your Global Ukraine Banking App debit cards and credit
cards (or other debit or credit cards you have registered with us)
including the card number, expiry date and CVC (the last three digits
of the number on the back of the card)

copies of your identification documents (for example, your passport
or driving licence) and any other information you provide to prove you
are eligible to use our services

your country of residence, tax residency information, and tax
identification number

information you provide when you apply for credit, including details
about your, or your spouse’s, income and financial obligations
records of our discussions, if you contact us or we contact you
(including records of phone calls)

your image in photo or video form (where required as part of our
Know-Your-Customer (KYC) checks, to verify your identity if you
contact us when logged out of your Global Ukraine Banking App
account, or where you upload a photo to your Global Ukraine Banking
App account)
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Information collected from Whenever you use our website or the Global Ukraine Banking App, we collect
your use of our products the following information:
and services e technical information, including the type of device you use, a unique

device identifier (for example, your device's IMEI number, the MAC
address of the device's wireless network interface, or the mobile
phone number used by the device), mobile network information, your
mobile operating system and the type of mobile browser you use

e information about your visit, including the links you’ve clicked on,
through and from our website or app (including date and time),
services you viewed or searched for, page response times, download
errors, length of visits to certain pages, page interaction information
(such as scrolling and clicks), and methods used to browse away
from the page

e information on transactions and your use of Global Ukraine Banking
App products (for example, payments into and out of your account),
including the date, time, amount, currencies, exchange rate,
beneficiary details, details of the merchant or ATMs associated with
the transaction (including merchants’ and ATMs’ locations), IP
address of sender and receiver, sender's and receiver's name and
registration information, messages sent or received, details of device
used to arrange the payment and the payment method used

e information stored on your device, including if you give us access to
contact information from your contacts list. The Global Ukraine
Banking App will regularly collect this information in order to stay up
to date (but only if you have given us permission)

Global Ukraine Banking App can transmit your personal data to other entities such as other financial institutions,
regulatory and supervisory authorities as well as public and governmental bodies and agencies, including
addition to that the ECB (European Central Bank), the EBA (European Banking Authority) among other entities,
who will act as separate data controllers of your personal data, for the purposes of:
e Enforcement of claims and defense within legal disputes, based on the legitimate interest of Global
Ukraine Banking App of exercising its right of defense before courts/competent authorities;
e Complying with legal obligations regarding regulatory, tax and anti-money laundering reporting
requirements;
e Fraud prevention, based on the legitimate interest of Global Ukraine Banking App not to contract or
provide services to any potential customer related to fraud;
e Preventing criminal acts, based on the legitimate interest of Global Ukraine Banking App not to contract
or provide services to any potential customer related to any crimes.
Global Ukraine Banking App can transmit your data to external lawyers, advisors and consultants, who are
separate controllers and bound to professional confidentiality, for the purposes described above.

What we use your personal data for Our legal basis for using your personal data

Providing our services e Keeping to contracts and agreements
between you and us;

Whenever you sign up with Global Ukraine Banking e Legitimate interests (we need to be

App, apply for or use a product or service, we’ll use efficient about how we meet our

your personal data to: obligations and we want to provide you
with good products and services);

- check your identity, and the identity of joint e Legal obligations.

account holders (as part of our KYC process);
- decide whether or not to approve your application;
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meet our contractual and legal obligations relating
to any products or services you use (for example,
making payments into and out of your Global
Ukraine Banking App account, withdrawing cash
or making payments with your Global Ukraine
Banking App card);

help you understand your spending behaviour,
how you use Global Ukraine Banking App
products and services, and to help you save
money (for example, by providing you with
product usage and spending insights)

recover debt and exercise other rights we have
under any agreement with you

provide you with customer support services. We
may record and monitor any communications
between you and us, including phone calls, to
maintain appropriate records, check your
instructions, analyse, assess and improve our
services, and for training and quality control
purposes

Protecting against fraud

We use your personal data to check your identity to
protect against fraud, keep to financial crime laws
and to confirm that you’re eligible to use our
services. We also use it to help us better understand
your financial circumstances and manage fraud
risks related to your Global Ukraine Banking App
account.

Legitimate interests (to develop and
improve how we deal with financial crime
and meet our legal responsibilities);

Legal obligations.

Marketing and providing products and services that
might interest you

We use your personal data to do the following:

- to personalise your in-app experience and
marketing messages about our products and
services so they’re more relevant and interesting
to you (where allowed by law). This may include
analysing how you use our products, services and
your transactions;
if you agree, provide you with information about
our partners’ promotions or offers which we think
you might be interested in;
if you agree, allow our partners and other
organisations to provide you with information
about their products or services;
measure or understand the effectiveness of our
marketing and advertising, and provide relevant
advertising to you;

- ask your opinion about our products or services.

Legitimate interests (to send direct
marketing, ensure our direct marketing is
relevant to your interests, develop our
products and services, and to be efficient
about how we meet our legal and
contractual duties);

Consent (where we're legally required to
get your consent to send you direct
marketing about our products or services,
or partners’ promotions or offers, or for you
to receive marketing from other
organisations).

To keep our services up and running

We use your personal data to manage our website

Keeping to contracts and agreements
between you and us;
Legitimate interests (to be efficient about
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and the Global Ukraine Banking App, (including
troubleshooting, data analysis, testing, research,
statistical and survey purposes), and to make sure
that content is presented in the most effective way
for you and your device.

We also use your personal data to:

- verify your identity if you contact our customer
support or social media teams;

- allow you to take part in interactive features of our
services;

- tell you about changes to our services.

help keep our website and the Global Ukraine

Banking App safe and secure

how we meet our obligations and keep to
regulations that apply to us and to present
content as effectively as possible for you);
Consent (where required by law).

Helping with social interactions

We use your personal data to help with social
interactions through our services, or to add extra
functions in order to provide a better experience.
For example, if you give us permission, we'll use the
contacts list on your phone so you can easily make
payments to, or message, your contacts using the
Global Ukraine Banking App.

Legitimate interests (to develop our
products and services and to be efficientin
meeting our obligations)

Consent (to access information held on
your phone, for example, contacts in your
contacts list, to track you when you have
location services switched on)

Providing location-based services

If you turn location services on in the Global Ukraine
Banking App, we use your personal data to:
provide you with products and services;
provide relevant advertising to you (for example,
information about nearby merchants);
protect against fraud.

Keeping to contracts and agreements
between you and us

Legitimate interests (to develop and
market our products and keep to
regulations that apply to us)

Consent (to track you when you have
location services switched on)

Preparing anonymous statistical datasets

We prepare anonymous statistical datasets about
our customers’ spending patterns:

- for forecasting purposes;

- to understand how customers use Global Ukraine
Banking App;

- to comply with governmental requirements and
requests.

These datasets may be shared internally or
externally with others, including non-Global Ukraine
Banking App companies. We produce these reports
using information about you and other customers.
The information used and shared in this way is
never personal data and you will never be
identifiable from it. Anonymous statistical data
cannot be linked back to you as an individual.

Legitimate interests (to conduct research
and analysis, including to produce
statistical research and reports)

Legal obligations

Version 1.1
Date 12.06.2023




Global Ukraine Banking App, 2023

For example, some countries have laws that require
us to report spending statistics and how money
enters or leaves each country. We'll provide
anonymised statistical information that explains the
broad categories of merchants that Global Ukraine
Banking App customers in that country spend their
money with. We’'ll also provide information about
how Global Ukraine Banking App customers top up
their accounts and transfer money. However, we
won't provide any customer-level information. It will
not be possible to identify any individual Global
Ukraine Banking App customer.

Improving our products and services

We use your personal data to help us develop and
improve our current products and services. This

Legitimate interests (to understand how
customers use our products so we can
develop new products and improve the
products we currently provide)

allows us to continue to provide products and
services that our customers want to use.

Meeting our legal obligations, enforcing our rights e Legitimate interests (for example, to

and other legal uses protect Global Ukraine Banking App

during a legal dispute)

e Substantial public interest (if we process

- to share it with other organisations (for example, your sensitive personal data to keep to
government  authorities, law  enforcement legal requirements that apply to us)
authorities, tax authorities, fraud prevention o Legal obligations
agencies)

- torecover debts from you (for example, where you
hold a credit product with us or have a negative
balance in your account)
if this is necessary to meet our legal or regulatory
obligations;

- to identify and support vulnerable customers by
analysing your behaviour in the Global Ukraine
Banking App, customer support communications
and through transactions (for example, we will try
to identify whether you are potentially vulnerable
so we can provide you with enhanced support.
Identifying and supporting vulnerable customers
is a legal requirement for us in some countries);

We use your personal data:

in connection with legal claims;
- to help detect or prevent crime.

To help protect the banking system and to assist you in filing your tax returns, we also share your tax information
number and the description of your sub accounts with the Tax Authorities.

We process and store your data as long as you remain a Global Ukraine Banking App user. We only keep your
data for the time necessary to fulfil the purpose of collection. You may request us to close your account at any
time and delete your data after account closure. We may retain certain data after account closure due to legal or
regulatory requirements. We are legally obliged to retain certain data for a minimum of 5 to 7 years after ending
the customer relationship and in other cases up to 10 years, as in the case of accounting obligations.

We are able to store personal data for longer periods with a valid legal ground, or when the data is sufficiently
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pseudonymised or anonymised.

We recognise the importance of protecting and managing your personal data. Any personal data we process will
be treated with the utmost care and security. This section sets out some of the security measures we have in
place.

We use a variety of physical and technical measures to:
- keep your personal data safe
- prevent unauthorised access to your personal data
- make sure your personal data is not improperly used or disclosed

Electronic data and databases are stored on secure computer systems with control over access to information
using both physical and electronic means. Our staff receives data protection and information security training.
We have detailed security and data protection policies which staff are required to follow when they handle your
personal data.

In order to gather analytics to analyse the use of our products and services, we use Hubspot (Hubspot Ireland
Limited, Ground Floor, Two Dockland Central, Guild Street, Dublin, DO1TR8H7). We have signed a data
processing agreement with Hubspot in order to guarantee it to be privacy friendly, and we have disabled data
sharing where possible. In addition, check out Hubspot’'s cookie policy for more information on how their cookies
work and how to opt-out for their cookies https://legal.hubspot.com/cookie-policy.

While we take all reasonable steps to ensure that your personal data will be kept secure from unauthorised
access, we cannot guarantee it will be secure during transmission by you to our app, a website or other services.
We use HTTPS (HTTP Secure), where the communication protocol is encrypted through Transport Layer
Security for secure communication over networks, for all our app, web and payment-processing services.

If you use a password for the Global Ukraine Banking App app you will need to keep this password confidential.
Please do not share it with anyone.

You have the following rights concerning your personal data:
¢+ right to revoke your consent according to Art. 7 (3) GDPR, which is detailed in section XI.2. below

+ right of access according to Art. 15 GDPR, which means you can request information on whether your personal
data is being processed by Global Ukraine Banking App and information on the particular processing of
personal data, at any time, along with a copy of the information processed. In no case this right covers the
access to documents or the obtention of copies of such documents;

¢ right of rectification according to Art. 16 GDPR, which means you can request the rectification of your data
when they are incomplete or inaccurate;

¢+ right to erasure according to Art. 17 GDPR, which means you can request the deletion of your personal data
when they are no longer required by Global Ukraine Banking App for the purposes they were initially collected
for, or when you understand they have been illicitly used. Global Ukraine Banking App can reject your request,
if the data is necessary to comply with a legal obligation, for public interest reasons or for legal actions;

¢+ right to restriction of the processing according to Art. 18 GDPR, which means you can request the restriction
of the processing of your personal data when it is legally permitted and, in particular, (i) while you challenge
the accuracy of your data, (ii) when you request the restriction of your data because you believe the processing
is unlawful, or (iii) when the data is no longer needed for the purposes for which it was collected but Global
Ukraine Banking App needs them for legal actions;

¢+ right to object to the processing according to Art. 21 GDPR, which is detailed in section XI.2. below;

¢+ right to data portability according Art. 20 GDPR, which means you can request Global Ukraine Banking App to
provide you personal data, in a structured, commonly used and machine-readable format and to transmit your
data to another controller where the data processing is based on the consent, or on a contract and the
processing is carried out by automated means;

+ Right to lodge a complaint with a supervisory authority according to Art. 77 GDPR, which means that you can
complain before the supervisory authority if you consider that the processing of your personal data by Global
Ukraine Banking App infringes the GDPR.
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We are always improving and expanding our products and services. This might cause our data processing to
change. When we change something, we will adjust our Privacy & Cookie Statement accordingly. You can

always find the latest version on our website and in the app.

If you would like more information, please contact us by sending an email to office@global-business-hub.com .
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GLOBAL UKRAINE
- BANKING APP

[Monitnka KoHdpigeHuinHocTi (YKP)

Y uin Monitnui koHdiaeHuinHocTi Global Ukraine Banking App (mani: «Global Ukraine», «Mu», «Haw»)
iHdbopmye Bac npo 36ip, BUKOPUCTaHHA Ta 06pobKy NnepcoHanbHUX AaHKX Nif Yac BUKOPUCTaHHA Halloro Beb-
caiTy https://global-ukraine.com/ (pani: «Be6-caiT») i Haw Mob6inbHMIN aoaaTok (Aani: «J4opaToK»; chifibHO
imeHoBaHui: «CepBicn»). Mu 4iTKo 3a3Ha4Mmo, KL b6yab-aka iHopmauis uiei MoniTrky KoHgiAeHUINnHOCTI

CTOCYETbCA BUWKIIOYHO Haworo Beb6-canTy u4u popaTky. UWo6 oTpumaTtu iHdopmauio, noe’Aa3aHy 3
BMKOpPUCTaHHAM pannie cookie abo nopibHux TexHonorin Ha Hawomy Be6-canti abo B [dopatkax,
O3HalomTecs 3 MNosniTMKOK BUKOPUCTaHHA dannis cookie ans BignoeigHoro Be6-canty Ta gogartka B po3gini
IOPUANYHUX [OKYMEHTIB BalLoro goAaTka abo Ha Hawux Beb-canTax.

Y UbOMY KOHTEKCTi NepcoHanbHi AaHi 03HayalTb BCHO AeTanbHy iHpopMmaLito npo ocobucti abo akTUyHi
o6cTaBMHM KOHKpeTHOI hiznyHoi ocobu abo ocobu, AaKy MOXHa iAeHTUdiKyBaTh, Hanpuknag im’s, Homep
TenedoHy abo agpecy. Mn 06pobnsiemo Balli nepcoHanbHi faHi B paMKax HalluX AiNOBUX BiAHOCWH, SKLLO BU
€ knientom Global Ukraine Banking App, abo konu Bu BigBigyeTe Haw Be6-calT 3 iHpopMaLiiHOW MeTolo.
Kpim Toro, mn o6pobnsaemo nepcoHasnbHi AaHi, Wo HaaXoAsaTb i3 3aranbHOLOCTYMHUX AXepen (Hanpuknag,
3anucu 60pXHKKIB, TOProBi peecTpu, peectpu o6’efHaHb, 3acobu macoBoi iHbopmalLi, npeca, IHTepHeT), konu
y Hac € 3aKOHHa niacTaBa, sika [l03BOJISE HaM Lie pobuTu.

Mpu BuKopucTaHHi gopaTkoBux npopykTiB Global Ukraine Banking App abo npoaykTiB Hawwux [inoBuMx
napTHepiB MOXyTb 36upaTncs, 06pobnaTuca Ta 36epiraTuca [oAaTKOBI NepcoHanbHi AaHi. Hux4ye HaBefeHo
Aetani wono o6pobkn [OAaTKOBMX AaHUX Y BiANOBIAHIN KaTeropii NpoayKTy.

Mwu nparHemo 3axuwiati Ta noBaxaTu Bawy KOHQIOEHUAHICTb.

Mwu 6ynemo:
e 3aBxau 36epiratu Bali ocobucTi AaHi B 6e3newi Ta KoHdiaeHLinHOCTI;
e  HiKOMW He npogaBaTu Balli 0COBUCTI AaHi;

° A03BOJIAKOTb BaM Yy 6y]J,b-F|KI/IIZ 4Yac KepyBaTu CBOIMU MapKETUHTOBUMM BI/I60paMI/I Ta nepernspaTtm ix.

AKy nepcoHanbHy iHbopmaLilo Mu 36upaemo?

Twvn nepcoHanbHoI Oetani
iHpopmau,i
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IHpopMauisa, KOTpPY BU Ham
HapaeTe

Mu 36upaemo iHcbopMaLilo, AKy BU HafaeTe, KON BY:

.

3anoBHKETE Oyab-aki hopmuy;

NNCTYETECh 3 HaMU;

BignoBigaete Ha byap-AKe 3 HalMX ONUTYBaHb;

peecTpyeTech Ana kopuctyBaHHsA gopnaTtkom Global Ukraine Banking
App;

BigKpuBaeTe obnikoBuii 3anuc abo KopucTaeTecb OyAb-AKow 3
Hawux nocnyr;

HafjaeTe HamMm [AOCTyn [0 iHWMX Bawumx (iHAHCOBMX pPaxyHKIiB
(Hanpuknap, yepe3 Open Banking);

bepeTe yyacTb B OHMaH-06roBopeHHsIx abo akuisx;

KOMYHIKyETEe 3 KOMaHow MiATPUMKM 4Yu yepe3d Hali couianbHi
Mepexi (4epe3 Tenerpam abo uepe3 popmatok Global Ukraine
Banking);

bepeTe y4vacTb y KOHKypci abo pinutecb iHdopmauieo 3 Hamu B
coujianbHUX Mepexax;

3BepTaTMCH 0 HacC 3 iHLWWUX NPUYUH

Mu 36upaTumMemo Taky iHdopmaldito:

.

BaLle iM'A Ta Npi3BuLLe, agpecy Ta faTy HapoaXeHHS;

Ballly agpecy efneKTPOHHOI nowTu, HoMep TenedoHy Ta BigOMOCTI
npo NPUCTPIN, AKMIA BU BUKOPUCTOBYETE (Hanpuknag, saw tenedoH,
Kommn'toTep abo nnaHLweT)

Bawe im’s kopuctyeaya Global Ukraine Banking App;

BaLly peecTpauiiHy iHdopmaLito;

PEKBiI3UTK Baworo 6aHKIBCbKOro paxyHKy, BKOYal4yM HOMEp
paxyHky Ta IBAN;

netani Bawunx ebeToBux KapToK i KpeanTHux kaptok Global Ukraine
Banking App (a6o iHwux nebeToBux Y KpeouTHUX KapToK, SKi BU
3apeecTpyBanu B HAcC), BKIOYa4M HOMEpP KapTKu, TEpPMiH Aii Ta
CVC (ocTaHHi Tpu umdpu HoMepa Ha 3BOPOTi KapTKw)

Konii BalWmMX OAOKYMEHTIB, WO 3acBiayytoTb ocoby (Hanpuknapg, Bal
nacnopt abo Bopfjiicbki NpaBa) Ta byab-AKa iHwa iHdopmauis, aky B1
HapaeTe, WoO6 MiATBEPAWUTM, WO BU MaeTe NpaBO KOPUCTYBaTUCS
HaLlMMK nocnyramu;

Balla KpaiHa MNpoOXMBaHHA, iHdopMauida npo  nogaTkoBe
pPe3naeHTCTBO Ta iAeHTUdIKALINHWUIA NOAATKOBUA HOMED;
iHdbopMmauifa, sKy BU HAfaEeTe, KONM NofaeTe 3asBKy HA OTPMMaHHA
KpeauTy, BKITIOYHO 3 geTansamu Npo Balwi Aoxoau Ta piHaHCOBI
3000B’A3aHHs abo JOX0AM BaLLOro YonoBiKa/ApYyXWHU;

3anucy Hawux NUCTyBaHb, sIKWO BW 3BepTaeTecsa A0 Hac abo mu
3B’A3yEMOCS 3 BaMu (BKOYaKyu 3anmcy TenedoHHUX A3BiHKIB;
BalWe 306paxeHHa y dopmi doTorpadii um Bigeo (SKwo ue
BMMaraeTbCsa B pamMkax Hawwux nepesipok Know-Your-Customer
(KYC), wob niateepantn Bawwy ocoby, SKLLO BM 3B'AXeTECcA 3 HaMu
nig yac Buxony 3 obnikosoro 3anucy Global Ukraine Banking App
abo Tam, oe BM 3aBaHTaxyeTe hoTorpadito Ha Baww paxyHok Global
Ukraine Banking App)
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IHbopMmaLisa, 3ibpaHa nig, LLlopa3y, konu Bu KopucTyeTeca Hawum Be6G-caiiTom ab6o gopatkom Global

Yyac BUKOPUCTAHHA BaMu Ukraine Banking App, My 36upaemo HacTynHy iHcbopmaLiio:

HawWwmX NpoAyKTiB i nocayr e TexHiyHa iH(opMauisa, BKMYaw4YM TUMN MNPUCTPOID, HAKUA BMU
BUKOPUCTOBYETE, YHiKanbHuNn ineHTudikatop NpuUCTPOIO

(hanpuknag, Homep IMEIl Baworo npuctpot, MAC-agpeca
6e34poTOBOr0 MepexeBoro iHTepdency npuctporo abo Homep
MO6inbHOro TenedoHy, AKMA BUKOPUCTOBYETHCA MPUCTPOEM),
iHdbopmauia npo MobinbHYy Mepexy, Bawy MobinbHy onepauiiHy
cucteMy Ta TMN MobinbHoro 6pay3epa, AKMIN BU BUKOPUCTOBYETE;

e iHopMauia nNpo Ball Bi3WUT, BKOYAKYM MOCUMAHHA, Ha fAKi BU
nepexoaunu, 4yepe3 Haw Beb-canT abo pomaTtok i 3 HbOro
(Bkntoyatoun gaty i yac), nocnyru, siki Bu nepernsganu abo wykanu,
yac BIiONOBIAI CTOPiIHKM, MOMMWMKWM 3aBaHTaXEHHSA, TPUBaniCTb
Bi[lBiJyBaHHA MEBHUX CTOPIHOK, iH(OpMaLilo Npo B3aEMOAi0 3i
CTOPIHKOIO (Hanpuknag, NpokpyTKa i KNiku), a Takox MeToan, sKi Bu
BUKOPWUCTOBYBaNu AN BUXOAY 3i CTOPIHKY;

e iHopMauia npo TpaH3akuii Ta BUKOPWUCTaAHHA BamMu MNPOAYKTIB
Global Ukraine Banking App (Hanpvknag, nnatexi Ha Ball paxyHoK
Ta 3 HbOro), BKJllOYaK4M AaTy, Yac, Cymy, BantoTi, o6MiHHURA Kypc,
haHi npo 6GeHediuiapa, paHi npo npopaBusa abo 6GaHkomaTw,
noB'A3aHi 3 TpaH3akuiel (BKM4YawuM  MiCLEe3HaXOAXEHHSs
npopasuiB Ta 6aHkomariB), IP-agpecu BignpaBHuMKa Ta ogepxyBaya,
iM'a Ta peecTpauinHy iHopMaLilo BignpaBHMKA Ta ofAepXxyBauya,
HagicnaHi Ta OTpUMaHi MOBIAOMIIEHHS, [AaHi Npo MNPUCTPIN,
BUKOPUCTaAHUIN ANS 3L0INCHEHHSA nnaTtexy, a TakoX BUKOPUCTaHWUN
cnocib nnaTtexy;

e iHdopmauina, wo 36epiraeTbCcsl Ha BaLIOMY MPUCTPOI, B TOMY 4ucChi,
AKLIO BM HaJaeTe HaM AOCTyN A0 KOHTaKTHOI iHdopmalii 3i cBoro
cnucky koHTakTiB. [logatok Global Ukraine Banking 6yae perynsipHo
36upatn Ul iHdopmauio, wob 3Ianuwartuca akTyanbHow (ane
TiNbKKN SKLLO BM Haganv Ham [03Bin).

Global Ukraine Banking App Moxe nepepaBaTy Balli NepcoHanbHi AaHi iHWKUM cyb'ekTam, Takum K iHLWi
iHaHCOBI YCTaHOBM, PErynATOPHI Ta HarnAL4oBI OpraHu, a TakoX AepXaBHi Ta yps[AoBi opraHu Ta YCTaHOBMU,
BKtoyatoum, kpim Toro, €LLE (ECB) (EBponeiicbkuii LeHTpanbHui 6aHk), EBY (EBA) (EBponelicbke 6aHKiBCbke
ynpaBniHHS) Ta iHWi cy6'eKTH, AKI BUCTYNATUMYyTb OKPEMUMM KOHTPONepamMmu Ballux NepcoHanbHUX AaHuX, 4NN
uinen:

e 3abe3sneyeHHs BMKOHAHHA BMMOI Ta 3axXWUCT y Cy[OBUX CMOpax, BUXOAAYM 3 3aKOHHOro iHTepecy
Global Ukraine Banking App y 34iiCHEHHI CBOro npaBa Ha 3axucT y Cyfax/KOMMETEHTHUX OpraHax;

e [loTpMMaHHS OpUAMYHMX 3000B'A3aHb LWOAO PEerynsiTopHuX, MOAATKOBUX BUMOr Ta BUMOT [0
3BITHOCTI Y chpepi NnpoTugji BigMMBaHHIO KOLITIB, OTPUMaHUX 3MOYMHHUM LLUMSXOM;

e 3anobiraHHA WaxpancTBy, WO I'PpyHTYETbCSA Ha 3aKOHHOMY iHTepeci Global Ukraine Banking App He
yKnagaT KOHTPakTu Ta He HajaBaTu nocnyru Oyab-sSKOMy MOTEHLIHOMY KIieHTy, NoB'A3aHOMY 3
LaxpancTBOM;

e 3anobiraHHA 3M0YMHHUM AisM, WO I'PYHTYETLCA Ha 3aKOHHOMY iHTepeci Global Ukraine Banking App
He yKnagaTu KOHTpPaKTW Ta He HaJaBaTu NOCAyrv NOTEHLUIMHUM KNieHTam, NoB'A3aHuM 3 6yab-SKUMu
3M0YMHAMMN.

Global Ukraine Banking App Moxe nepepaBaTu Balli AaHi 30BHILLHIM lOopyCcTaM, pagHNKaM i KOHCYNbTaHTaMm,
AKi € OKPEMUMU KOHTPOSOIYMMK ocobamm | 3060B'A3aHi LOTpUMyBaTUCA NPodecinHOl KOHMIAEHUIAHOCTI, Ans
Linen, onmcaHux BuLle.

[na 4oro My BUKOPUCTOBYEMO BaLLi NEPCOHANbHI Hawa npaBoBa ocHOBa Ans BUKOPUCTAHHA BalLuUX
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paHi nepcoHanbHUX AaHUX
HapaHHs Hawwux nocnyr e JloTpyMaHHA KOHTPaKTiB Ta yroga Mix
BaMu Ta Hamu;
LWopasy, konu Bu peectpyetecb y Global Ukraine e 3aKoHHi iHTepecu (MU MOBUHHI 6ByTK
Banking App, nogaete 3asaBky abo KopucTyeTecb eeKTUBHUMN Yy  BUKOHAHHI  HaLMUX
MPOAYKTOM YU MOCIYrot, M1 BUKOPUCTOBYEMO BaLli 3000B'A3aHb, | M1 X04EeMO HagaBaTu Bam
nepcoHarnbHi AaHi: AKiCHI NPOAYKTW Ta Nocnyru);

e  HOpuamnyHi 3060B'sI3aHHS.
nepeBipseMo Bally ocoby Ta ocoby BracHukisB
CMiNbHUX paxyHKiB (B paMKax Halloro npoecy
KYC);

BMPILLYEMO, CXBasoBaTN Bally 3asBKY YU Hi;
BMKOHYEMO  Halli [OroBipHi  Ta  PUANYHI
3060B'I3aHHA  WOA0 OyAb-AKMX NpoaykTiB abo
nocnyr, SsKUMM BU KOPUCTYeTeCb (Hanpuknag,
30iINCHEHHS nnaTexiB Ha Baw paxyHok y Global
Ukraine Banking App Ta 3 HbOro, 3HATTA rOTiBKU
abo 3[4iICHEeHHA nnaTexiB 3a A0MOMOrow Ballol
kapTku Global Ukraine Banking App);
[ornomMaraemMo Bam 3po3yMiTu, K BU BUTpayaeTe
rpowi, sik BW KOPUCTYeTecs MpoaykTamu Ta
nocnyramu Global Ukraine Banking App, a Takox
JonomMaraemMo  BamM  3aouWapXxyeaTu  rpoLli
(Hanpuknag, Hapgawuu Bam iHdopmauilo npo
BMKOPUCTaHHA NPOAYKTIB Ta BUTpaTH);

cTAryemMo 3aboproBaHiCTb Ta peanizyemo iHwWi
npaea, siki MM MaemMo 3a 6y[b-sIKOK Yrofotw 3
BaMU;

HaZaeMO BaM MOCAYIU KIEHTCbKOI MiATPUMKWN.
Mwu Mmoxemo 3anucyBaTu i BiacTexyBaTu byab-aki
KOMyHiKauji MiX BamMu i Hamu, BKIOYaK4un
TenedOoHHI O3BiHKW, AN BEAEHHA BiNOBIAHUX
3anuciB, Nepesipky BalIMX iHCTPYKLIN, aHanisy,
OLLIHKW i NOMIMWEHHA HaLWUX NOCNYr, a TakoX And
Lifien HaBYaHHSA | KOHTPOIO AKOCTi.

3axwucrT Big, Waxpaictea e 3aKOoHHi  iHTepecu (po3BuBaTM Ta
BOOCKOHanwBatM mMeToau 6opoTbOM 3

Mwu BMKOPUCTOBYEMO Balli MepcoHanbHi faHi ang iHaHCOBMMM 3N04YMHAMU Ta BUKOHYBaTH

nepesipkn Bawoi ocobu 3 MeTOK 3axucTy Bif HaLli lopuanYHi 060B'A3KM);

LaxpancTsa, AOTPUMaHHS 3aKOHiB Npo 60poTbOy 3 e OpuamnyHi 3060B'A3aHHS.

(iHaHCOBMMM 37104MHAMK Ta MiATBEPAXEHHS TOrO,
WO BM MaeTe MpaBO KOPUCTYBaTUCA HaLINMKU
nocnyramu. Mu TakoX BWKOPUCTOBYEMO iX, LWLOO
Kpalle 3po3ymiTu Bawe piHaHCOBE CTaHOBMLLE Ta
yNpaBnaTW pU3nkKamu Luaxpancrtea, nos'a3aHumMmn 3
Bawum obnikoBum 3anucom y popaTky Global
Ukraine Banking.

MapkeTuHr Ta HagaHHA NpOAYKTIB i mocnyr, AKi e 3akoHHi iHTepecu (Hagcunatu npsaMui
MOXYTb Bac 3aLikaBuTu MapKeTuHr, 3abesneyvyBaTi BifNOBIAHICTb
Mu BUKOPUCTOBYEMO Balli MepcoHanbHi AaHi ans HaWoro MpsAMOro MapKeTUHry BalIuM
HaCTYMHUX Linewn: iHTepecam, po3BMBaTK Hali NPOAYKTU Ta
Version 1.1
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nepcoHanisysaTtu Ball AocBig po6oTn B AoAATKY
Ta MapKeTUHroBi MOBIAOMIIEHHA NPO  HaLli
npoaykTn Ta nocnyru, wob BoHu O6ynn 6GinbLu
peneBaHTHMMU Ta LikaBumMu gns Bac (tam, ge ue
[003BONEeHO 3aKoHOM). Lle moxe BkntoyaTn aHani3
TOro, IK BU BUKOPUCTOBYETE Halli MPOAYKTH,
Nocnyrun Ta BaLli TpaH3akLii;

AKLLO BW 3roAHi, HagaBsaTu BaM iHopmauito npo
akuii Ta nponosuuii Hawux napTHepiB, AKi, Ha
Hally AyMKY, MOXYTb Bac 3auikaBuTy;

AKLWO BW 3rofHi, AO3BOMAATM HALIMM MapTHepam
Ta iHWMM opraHizauiam HagaBaTu  Bam
iHdbopmaLito npo ixHi npoaykTn abo nocnyru;
BMMiptoBaTN abo po3ymiT e(eKTUBHICTb HaLLIOro
MapKeTUHry Ta pekrnamu, a TakoxX HagaBaTu Bam
BiANOBIAHY peknamy;

3anuTyBaTy Bally AYMKY MpPO Halli NPpOAyKTW yu
nocnyru.

Nnocnyrun, a Takox CyMIiiHHO CTaBUTUCSH A0
TOro, IK MU BUKOHYEMO Halli OpUANYHI Ta
[OroBipHi 3060B'A3aHHS);

3roga (Konn Mu topuanyHo 3060B'A3aHi
oTpMMaTU Bally 3roAy Ha HaacwunaHHs
Bam npAMMX MapKeTUHIOBUX
NnoBiflOMMIEHb MNPO HaWi MPOAYKTM 4u
nocnyru, akuii 4m npono3uuii Hawmx
napTHepiB, abo Ha OTpuMMaHHs Bamu
MapKeTUHrOBUX MOBIAOMMAEHb Bif iHWMX
opraHizauii).

Ona 3abe3aneyeHHsa 6e3nepebiliHoi po6oTU Hawux
cepsiciB

Mun BMKOPUCTOBYEMO Balli NMepCOHanbHi faHi ons
ynpaeniHHS Hawwum Beb-caritom Ta gogatkom Global
Ukraine Banking App (BKo4alwym YCyHEHHS
HecnpaBHOCTEN, aHania  AaHux, TecTyBaHHS,
[OCnigXeHHs, CTaTUCTMKY Ta ONUTYBaHHSA), @ TaKoX
ona  Toro, wWo6 nepekoHaTUCs, WO KOHTEHT
npeacTaBneHnin y Hanbinbw edekTUBHUIA cnocib

[Ns BacC Ta BaLIOro NpuUcTpolo.

Mu TakoxX BMKOPMCTOBYEMO Balli MNepCOHanbHi
naHi, Wwob:

- NepeBipuTK Bawy ocoby, AKLLO BM 3B'A3yeTecs 3
Hawot cnyx6ot niagTpUmMkn abo rpynamu B
coujianbHUX Mepexax;

- [O3BONMWUTM BaM 6paTu yyacTb B iHTEPAKTUBHUX
YHKLIAX HaLINX CEPBICIB;

- iHbopMyBaTK Bac Mpo 3MiHM B HALLWX MOCMyrax.
ponomaraTtu nigTpumyesaTu 6e3neky Haworo Beb-
canty Ta 6aHkiBcbkoro popatky Global Ukraine
Banking App.

[JoTpyMaHHA KOHTPaKTiB Ta yroga Mix
BaMu Ta Hamu;
3akoHHi  iHTepecn (w06

BMKOHYBaTM Hawi 3000B'A3aHHA Ta

CYMAiHHO
noTpumyBaTucd npasun, AKi
3aCTOCOBYHTbCA [0 Hac, a Takox
npeacTaBnAaATn KOHTEHT AKOMoOra
edekTuBHilWe ang Bac);

3rofa (SKLLO LbOro BUMarae 3akoH).

[onomora B couianbHiin B3aemogii

Mwu BUMKOPMUCTOBYEMO Balli NepcoHanbHi AaHi, Wwob
[OMOMOrTY BaM y coLianbHin B3aeMogii yepes Halui
cepBicn abo popaTtv popaTtkosi  pyHKUIi, LWo6
3a6e3neynTu KpaLuuii AOCBIf.

Hanpuknag, Akwo Bu Hagacre Ham [O3Bil, Mu
b6y4eMO BUKOPUCTOBYBATHU CIIUCOK KOHTAKTIB Ha
BaloMy  Te/1e@oHl, o6 BuU  MOM/IM  JIETKO
34/MICHIOBaTH nnarexi abo Hagcunaru

3aKOoHHI iHTepecu (oNA pO3BUTKY HaLIMX
NpoayKTiB i mocnyr Ta CyMAiHHOro
BUKOHAHHS HaLLMX 3060B's13aHb)

3ropa (ona gocTyny Ao iHdopmalii, wo
36epiraeTbc  Ha Bawomy TenedoHi,
Hanpuknag, A0 KOHTakTiB y BawwoMy
CMWCKY KOHTaKTiB, ANA BiACTEXEHHs Bac,
AKWO Yy Bac YBIMKHEHi  nocnyru
BU3HaYEHHA MiCLLe3HaXOAXEHHS)
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10BIJOMJIEHHS] BALLUUM KOHTAKTaM 3a [O0rOMOrow
Aaoaatky Global Ukraine Banking App.

HapaHHs nocnyr Ha  OCHOBI  BM3HA4YeHHS
MicLLle3HaxXoAXEHHS
AKWo BM  BBIMKHYNM  MNOCAYry  BU3HA4YeHHSA

MicuesHaxoaxeHHa B popaTtky Global Ukraine
Banking, mMu BuMKOpuUCTOBYEMO Balli MNepCcOHanbHI
[aHi ana Toro, Wo6:

[JoTpyMaHHA KOHTpPaKTiB Ta yrog Mix
BaMu Ta Hamu;

3akoHHi iHTepecu (gnA po3pobku Ta
NPOCyBaHHA HaluUX NPOAYKTIB Ha PUHKY
Ta JOTPUMaHHA HOPMAaTUBHUX BUMOT, LLO
3acTOCOBYHOTbCA [0 Hac);

3ropa (W06 BiacTexyBaTu Bac, Konu y Bac

HajaBaTu BaM NPOAYKTWN Ta NOCNYru; YBIMKHEHI nocnyru BU3HaYeHHA
HapaBsaTtu Bam peneBaHTHY peknamy MiCLe3HaX0OXEHHS).

(Hanpuknag, iHdopMauilo npo  HanbUX4mx

npoaaBLiB);

3axMCTUTK Bif, LUAXpancTea.

MigrotoBka aHOHIMHMX HaOOpiB CTaTUCTUYHUX 3aKoHHi iHTepecn  ( npoBeAeHHs

OaHux

Mu roTyemo aHOHIMHI CTaTUCTUYHI [aHi npo
CTPYKTYpYy BUTPAT HALLUUX KIIEHTIB:

- ANS Uinen NporHo3yBaHHS;

- ONA PO3YMiHHS TOrO, SIK KNIEHTU BUKOPUCTOBYIOTb
popatok Global Ukraine Banking App;

- ON151 BUKOHAHHA AepXaBHUX BUMOr Ta 3anuTiB.

Lli Habopu paHux MOXyTb HapaBaTucs SK
BCEpPEeAUHI KOMMNaHii, Tak i 3a ii mexamu, B TOMy
yucni KomnaHiam, fAki He € yyacHukamu Global
Ukraine Banking App. Mwu cTBOpHOEMO Ui 3BiTH,
BUKOPUCTOBYIOYMN iH(pOpPMALLiI0 NMPO Bac Ta iHWMX
KnieHTiB. |HopmaLif, fSKa BMKOPUCTOBYETbCA Ta
nepefaeTbCA TakMM  YMHOM, HIKONM He €
nepcoHanbHUMKU OaHUMW, i BaC HIKONM HE MOXHa
byne  ioeHTUdiKyBaTM 3@  Het.  AHOHIMHI
CTATUCTUYHI faHi He MOXYTb ByTu NoB'A3aHi 3 Bamu
K pisnyHoto ocoboto.

Hanpuknag, y Aeskux kpaiHax fitoTe 3aKoHH, SKI
BUMAraroTb Bl HAac 3BITyBatu [Ipo CTatucTUKy
BUTPAT I PO Te, AK IPOLLI HaAXOAATE Y KOXHY KPaiHy
abo Buxogats 3 Hei. Mu Hagaemo aHOHIMHY
CTartucTuydHy [H@OpMaLito, SKka MOSCHIOE LUUPOKI
Kkareropii npogaBuyiB, 3 Skumu KiieHTu Global

Ukraine Banking App y uivi KpaiHi BUTpa4arots CBOI

rpowi. Mu Takox Hagamo iH@opmavito npo te, 9K
kiieHTn Global Ukraine Banking App rnornoBHoOTH
CBOI paxyHku 1a nepekasyrtb rpoill. OgHaK My He
Ha[aBaTtumemMo  XO4HOI  [H@opmayii Ha  piBHI
KknieHTa.  Hemoxusmso  6ype  [gaeHTugikysatu
xogHoro okpemoro kiieHTa Global Ukraine Banking
App.

JocnigxeHb Ta aHanidy, B TOMY 4uChi
niarotToBKa CTaTUCTUYHUX AOCHIXEHb Ta
3BITiB);

KOpuanyHi 3060B'I3aHHS.
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BaockoHaneHHs Hawmx NpoAyKTiB Ta nocnyr

Mwu BMKOPMCTOBYEMO Balli NepCoHanbHi AaHi, wob
OOMOMOrTM Ham po3pobnATn Ta BAOCKOHaNoBaTH
Hali NOTOYHI NpoAyKTn Ta nocnyru. Lle nossonse
HaM nNpoAoBXyBaTW HafaBaTU MNPOAYKTM Ta
nocnyru, AKMMKU XO4YyTb KOPUCTYyBaTUCHA Halli
KIiEHTHN.

3akoHHi iHTepecn (o6 3po3ymiTu, fAK
KNiEHTU BUKOPUCTOBYIOTb HaLli NPOAYKTH,
W06 Mu Mornm po3pobnsaTi HOBI NPOAYKTU
Ta BAOCKOHanooBaTW MNPOAYKTW, AKi MU
3apas HaJaeMo).

LOOTpUMaHHA HaWwux OpUANYHUX 3000B’A3aHb,
OOTPMMaHHA HawuX npaB Ta iHWi 3aKOHHI BUAM
BUKOPMUCTaHHSA

3aKkoHHi  iHTepecu (Hanpuknag, Ans
3axucty Global Ukraine Banking App nig
Yyac Cyf0BOro npotecy);

e ICTOTHMI CycniNbHUN iHTepec (AKLWO MU
obpobnsemo BaLLi KOHIAEHLiMHI
nepcoHarnbHi AaHi Ana 4oTpMMaHHA BUMOT

Mwu BUKOpuCTOBYEMO BaLli NepcoHarnbHi AaHi:
- AnSa nepepfadi iHWUM opraHi3auism (Hanpuknag,

OopraHamMm [nOepXxaBHOlI Bnagu, nNpPaBOOXOPOHHUM 3aKOHOAABCTBA, L0 3aCTOCOBYIOTLCH A0

opraHam, NOAaTKOBMM oOpraHam, areHTtcTBam i3 Hac):
b

3anobiraHHA WaxpancTay); e  IOpHANIHI 3060B"3aHHS.
- ANs CTATHEHHs 3 Bac 6opriB (Hanpuknag, AKLo BY
KOPUCTYyeTECH KpeauTHUM NpoaykToM abo MaeTte
Big'€eMHUI 6anaHC Ha paxyHky).

- AKWO LUe HeobXiAHO p[nA BWMKOHAHHA HaLWX
ropuanNYHNX abo perynaTopHux 3060B'a3aHb;

- BUSIBNIEHHA Ta NIATPMMKa Bpa3nuBUX KIIEHTIB
WIAXOM aHanidy Balloi MNOBEAiHKM B [oAaTKy
Global Ukraine Banking App, KOMyHikauin 3i
cnyx60t0 MiATPUMKU Ta TpaH3akuin (Hanpuknapg,
MW HamMaraTUMeMOCsi BWU3HA4uMTU, YU € BHU
NOTEHLINHO BPa3nMBUM KIiEHTOM, 06 HagaTy Bam
nocuneHy niagTpUMKYy). BuaBneHHs Ta nigTpumka
BPa3NMBUX KJEHTIB € A1 Hac 3aKOHOAABYOH
BMMOrOK0 B AeSKUX KpaiHax);

-y BUNagKy CyJ0BUX NO30BIiB;

- Wwob gonomorTy BUsiBUTK abo 3anobirT 3noUmnHy.

o6 3axmuctutn GaHKIBCbKY CUCTEMY i LOMNOMOITM BaM Yy 3anOBHEHHI MOAATKOBUX AeKnapauii, MU Takox
nepefaemo Ball NoAaTKOBMIN HOMepP Ta ONuUC Balux cybpaxyHKiB 0 NOAATKOBUX OpPraHis.

Mwu obpobnaemo i 36epiraemo Bawi faHi Ao TUX Mip, NOKU BM 3anuwaetecsa kopuctyBadyem Global Ukraine
Banking App. Mu 36epiraemo Balli fiaHi TiNlbKy NPOTSAroM yacy, HeobxigHoro ans focarHeHHa metu 36opy. Bu
MoxeTe OyAb-Konu MOMPOCUTM Hac 3aKpuTu Ball O6GMIKOBWI 3anuc i BUAANWTW Bawi AaHi Nicns 3akputTa
obnikoBoro 3anucy. Mu moxemo 36epiraTv nNeBHI [aHi nicna 3akpuTTa akayHTa 4epes3 topuanyHi abo
perynsTopHi Bumoru. Mu topuanyHo 30608'a3aHi 36epirati NeBHi AaHi NPOTSAroMm WwoHamMmeHLwe 5-7 pokis nicnsa
3aBepLUeHHs BIiOQHOCWMH 3 KIIEHTOM, a B iHWuX Bunagkax - po 10 pokiB, €K, Hanpuknag, y BuNagkKy
B6yxrantepcbkux 3060B'A3aHb.

Mu moxemo 36epiraT nepcoHanbHi AaHi npotarom 6inbl TpuBanux nepiofiB Yacy 3a HaAABHOCTI 3aKOHHMWX
nigctas abo Konu gaHi 4oCcTaTHbO NCEBAOHIMI30BaHi Y/ aHOHIMI30BaHi.

Mu ycBigOMMAIOEMO BaXNMBICTb 3axUCTy Ta YMpaBniHHA BalUMKU MNepcoHanbHUMKU AaHuMWU. Byab-Aki
nepcoHanbHi AaHi, siki My 06pobnsiemo, 6yayTb 06pobnATUCS 3 MakcMMaribHOW o6epexHicTio Ta 6e3nekoto. Y
LbOMY po3fini BUKNageHo Aeski 3axoam 6e3neku, ski Mm 3acTOCOBYEMO.

Mu BUKOPUCTOBYEMO Pi3HOMaHITHI (hi3nyHi Ta TeXHIUHI 3axoaum, Wwo06:
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° 3abesneunTn 6e3neKy BalWNX NepCoHaNlbHNX AaHUX;
° 3anobirtu HeCBHKLI,iOHOBaHOMy AOCTyny 00 BallUX NnepCoHallbHNX AaHUX;
° nepekoHaTtuca, uwo BaLui I'IepCOHaJ'IbHi [J,aHi HEe BUWKOPUCTOBYHOTbLCA abo He PO3roioWwyrTbCA
HeHaneXHnM YnHoOM.

EnekTpoHHi faHi Ta 6a3u aaHux 36epiratoTbCa B 3axXmULLEHNX KOMM'IOTEPHUX CUCTEMAX 3 KOHTPOJIEM AOCTYNYy A0
iHbopmauii 3a gonomoro i3nYHUX Ta enekTpoHHMX 3acobiB. Hawi cniBpobiTHUKM NPOXoAsaTb HaBYaHHA 3
nNUTaHb 3aXMCTy AaHuX Ta iHopMaLinHoi 6e3nekn. Y Hac € AeTanbHa noniTuka 6e3nekn Ta 3axncTy JaHux, Kol
cniBpobiTHMKM 3060B's13aHi JOTpUMYyBaTUCA Npy pobOoTi 3 BalWMMK NEPCOHaNbHUMU SAHUMMU.

[ns 36opy aHani TMYHMX AaHWX 3 METO aHani3y BUKOPUCTAHHA HaLIMX NPOAYKTIB i MOCNYr MU BUKOPUCTOBYEMO
Hubspot (Hubspot Ireland Limited, Ground Floor, Two Dockland Central, Guild Street, Dublin, DO1R8H7). Mu
nignucanu yrogy npo o6po6ky aaHmx 3 Hubspot, w06 rapaHTyBaTv KOHMIAEHUIAHICTb, | MW BiAKHOYMNIM 0OMiH
JaHuMK TaMm, e ue Moxnueo. Kpim Toro, 03HanomMTecs 3 NoniTUKOK BUKOpUCTaHHA ¢anniB cookie Hubspot
ONa OTpUMaHHA A04aTKOBOI iH(bopMauii Npo Te, K NpaulooTh iXHi hannu cookie Ta K BiAMOBUTUCS Bif iX
BUKopucTaHHs https://legal.hubspot.com/cookie-policy.

Xoua M1 BXMBAEMO BCiX HEOOXiAHNX 3aX0iB ANst 3aXUCTY BalLUX NEepCOHaNbHUX AaHWX Bif, HECAHKLLIOHOBAHOr o
[OCTYMy, MU HE MOXEMO rapaHTyBaTW, LLLO BOHM 6yayTb 3axuLLEHI Nif Yac ix nepeaadi Ao Haworo aonaTky, Beb-
canty abo iHwux cepsiciB. Mu BukopuctoByemo HTTPS (HTTP Secure), ae npotokon 3B'A3Ky WKUpPYyeTbCH 3a
[OMOMOrot 3axuUcTy anst 6esneyHoro 3B'A3Ky Yepes3 Mepexi, Afs BCiX Halwux aoaaTtkie, Beb6-canTis i nocnyr 3
06po6KM NnaTexis.

AKLWoO BM BUKOPWUCTOBYETE Maponb Anst goctyny o popatky Global Ukraine Banking App, Bam HeobxiaHo
36epiratu noro B TaeMHuui. Byab nacka, He NoOBiAOMNANTE NOro HiKOMY.

Bu maeTe HacTynHi npaBa LWOA0 BalUX NEPCOHANbHUX AAHUX:
* MpaBo BifKnNuKaTtu ceoto 3roay BignosigHo o c1. 7 (3) GDPR, gka getanbHo onvcaHa B po3aini X1.2. Huxuye;

* npaBo goctyny BignosigHo o ct. 15 GDPR, wo osHauvae, wo BuM MoxeTe B Byab-sikuidi yac BumaraTu
iHcbopmaLito npo Te, un o6pobnsie Global Ukraine Banking App Balui nepcoHanbHi AaHi, a Takox iHdopmadito
Npo KOHKpeTHYy 06pobKy nepcoHanbHUX AaHuX, pa3om 3 Komnietwo obpobntoBaHoi iHpopmauii. Lle npaso B
XOOHOMY pasi He MOLMPIETLCS Ha AOCTYN A0 LOKYMEHTIB @60 OTpMMaHHS KOMii Takux LOKYMEHTIB;

* MpaBo Ha BuNpasneHHs BianosigHo fo c1. 16 GDPR, w0 o3Havae, Wo B MOXeTe BUMaratu BUMpaBeHHSA
BaLLNX AaHUX, AKLLO BOHU € HEMOBHUMU ab0 HETOYHUMU;

* MpaBo Ha BUAaneHHs BignosigHo o ct. 17 GDPR, wo o3Havae, Wo B1M MOXeTe BUMaraTu BUaaneHHs Balimnx
nepcoHanbHUX faHux, konu BoHu binble He noTpibHi Global Ukraine Banking App ons uinei, ana skux BOHU
6ynu cnoyaTky 3i6paHi, abo Konu BU po3yMmieTe, WO BOHWU Bynu BukopucTaHi He3akoHHo. Global Ukraine
Banking App mMoxe BigXxunuTu Bawl 3anuT, AKLWO AaHi HeobXigHi Ana BUKOHAHHSA OPUMAMYHOIO 3060B'A3aHHS,
3 MipKyBaHb CYCMiNbHOro iHTepecy abo Ansa cyL0BUX NO30BIB;

* npaBo Ha o6MexeHHsa o6pobku BignosigHo o ct. 18 GDPR, Wwo o3Havae, WO BM MOXeTe BUMaraTu
obmMexeHHs 06pobKKN BalIMX NMEPCOHANbHUX OaHWUX, KON Lie [O3BONIEHO 3aKOHOM i, 30KpeMa, (i) Konu Bu
OCKapXyeTe TOYHICTb Bawux faHux, (i) Konu BM BUMaraete o6MeXeHHsA BallnxX AaHUX, OCKiflbKM BBaXaETe,
Lo obpobka € He3akoHHot, abo (iii) konu aaHi 6inbwe He NOTPIOHI ANs winen, Ans AkMx BOHU 6ynu 3ibpaHi,
ane Global Ukraine Banking App noTtpebye ix ons topuanyHux 4in;

* npaBo Ha 3anepe4eHHs npotu 06pobku BignosigHo o cT. 21 GDPR, aAka getanbHo onucaHa B po3aini XI.2.
HUXYeE;

* MpaBo Ha nepeHeceHHs AaHux BignosigHo ao ct. 20 GDPR, wo o3Hauvae, o Bu moxeTe Bumaratu Big Global
Ukraine Banking App HagatM Bam nepcoHanbHi AaHi y CTPYKTYpOBaHOMYy, 3aranbHOMPUAHATOMY Ta
MaLlMHO34NTYyBaHOMY hopMarTi, @ TakoX nepefaTu Balli AaHi iHWOMY KOHTponepy, AKLo obpobka paHux
34iNCHI0ETBCA Ha nigcTasi 3roav abo goroeopy, a 06pobka 34iNCHIETLCA aBTOMaTU30BaHMMK 3acobamu;

+ [lpaBo nopatu ckapry A0 HarnAag0BoOro opraHy BignosigHo Ao ct. 77 GDPR, wo o3Havae, Wwo BU MoXeTe
rnoaTtu ckapry A0 HarfsiAioBOro opraHy, sKLLO BBaxXaeTe, Wo 06pobka Balmx nepcoHanbHux gaHux Global
Ukraine Banking App nopywye GDPR.

Mwu nocTinHO BOOCKOHANEMO Ta pPO3LWMPIOEMO HaLUi NPOAYKTU Ta nocnyrun. Lle moxe CcnpuyMHUTM 3MiHK B
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06pobui Hawwux pgaHux. Konmu MM WwoCb 3MiHUMO, MU BHeCeMO BIAMOBIAHI 3MiHM B Hawy [loniTuky

KOoHdigeHUinHocTi Ta dannu cookie. Bu 3aBxan MmoxeTe 3HalWTU OCTaHHIO BEPCilo Ha Hawomy Beb-canTi Ta B
nonarky.

Akwo Bam noTpibHa goaaTkoBa iHpopmauisa, byab nacka, 3B'AXiTbCA 3 HaMW, HadicnaBLM €NeKTPOHHOro
nucta Ha agpecy office@global-business-hub.com .
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